
 
 

  

 

   
 

 

 

 

 

 

 

 

Public Law 115-336, “21st Century Integrated Digital Experience Act” 

December 2019 Report-U.S. Small Business Administration 

 

 

  

  

  



 
 

  

 

   
 

 

Prepared for Congress per the requirements of section 3(b)(2) of Public Law 115-336. 

  

21st Century Integrated Digital Experience Act - Report to 

Congress on Modernizing Agency Websites and Digital 

Services 
  

As required by section 3(b)(2) of Public Law 115-336,[1] the 21st Century Integrated Digital 

Experience Act (21st Century IDEA), this report includes a list of key websites and digital 

services operated by U.S. Small Business Administration (SBA) that have been prioritized and 

targeted for modernization. 

  

Background 
The 21st Century IDEA requires each federal executive branch agency to provide a prioritized 

list of the agency’s “most-viewed or otherwise important” public  websites and digital services in 

compliance with section 3(a) of the law, and to provide an estimation of the cost and schedule to 

modernize those sites and services. 

   

Key Websites and Digital Services 
SBA has identified the following websites and digital services as high-traffic and/or important for 

public engagement: 

  

1. SBA.gov 

2. SBIR.gov 

3. NWBC.gov 

4. Advocacy.SBA.gov 

5. Certify.SBA.gov 

6. Maps.Certify.SBA.gov 

7. Ascent.SBA.gov 

8. SBIC-Web 

9. Catran.sba.gov/lendermatch/form/contact.cfm (Lender Match) 

 

 

 

 

https://www.congress.gov/115/plaws/publ336/PLAW-115publ336.pdf


 
 

  

 

   
 

 

Modernization Priorities 
From the list above, SBA has prioritized the following websites and digital products to 

modernize in compliance with the requirements of the 21st Century IDEA statute.  

 

Website/Digital Service   

Requiring Modernization 

 

SBA.Gov 

SBIR.Gov 

Certify.SBA.gov 

Investment Information 

Systems 

Lender Match 

  

 

 

 

_____________ 

G. Nagesh Rao- Director of Business Technology Solutions (SBA-OCIO) 

 

_____________ 

Maria Roat- Chief Information Officer (SBA-OCIO) 

 

 

 

 

 

[1] 132 Stat. 5025-5028. 
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