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SBA APPOINTS CLIFTON TOULSON TO HEAD
OFFICE OF BUSINESS AND COMMUNITY INITIATIVES

WASHINGTON -   Clifton Toulson, Jr., has been named the new associate administrator for the
U.S. Small Business Administration’s (SBA) Office of Business and Community Initiatives, SBA
Administrator Aida Alvarez announced today.

As associate administrator, Toulson will oversee and coordinate agency programs designed to provide
information and training to existing and aspiring small business owners.  The programs include SBA’s Business
Information Centers, Once-Stop Capital Shops (OSCS), the agency’s International Visitors program, and the
Service Corps of Retired Executives (SCORE) program.

 “Cliff Toulson brings more than two decades of experience as a small business advocate to
the office of Business Initiatives,” said Administrator Alvarez.   “His background as a manager in a
variety of SBA program offices makes him an asset—a person who truly understands what it takes
to help small businesses grow and prosper.”

Before Toulson’s appointment as associate administrator, he was SBA’s assistant administrator of
Veterans Affairs.   He came to that post from Philadelphia, where he directed SBA programs and operations
in Eastern Pennsylvania and Delaware.  Toulson managed a staff of 55 employees in four offices, and a
business loan portfolio of $300 million.   He also ran several Small Business Development Centers, SCORE
Chapters, Business Information Centers, a OSCS and an International Trade Office.

In 1976 Toulson began his SBA career as a trainee-personnel specialist, and is a graduate of SBA’s
District Director Candidate Development program.

A native of Virginia, Mr. Toulson earned a master’s degree in public administration and a master’s
degree of business administration in marketing from Southeastern University in Washington, D.C.   He also
holds a bachelor’s degree in management from Coppin State College in Baltimore, Md.

Additional information about SBA’s programs and services is available at SBA’s Web site:
http://www.sba.gov or by calling the SBA’s Answer Desk at 1-800 U ASK SBA.
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