Validation of Data Used in Performance Measure
Continuation:


Office of Government Contracts and Business Development

Validation of Data Used in Performance Measure

	Office
	Office of Surety Guarantees (OSG)

	Program
	Surety Bond Guarantee (SBG) Program

	Performance Indicator (PI)
	Number of bonds guaranteed; Number of bonds guaranteed for competitive gap contractors

	Strategic Goal
	2

	Long-Term Objective
	2.2 and 2.3

	Nature of the PI
	Output  FORMCHECKBOX 

Intermediate Outcome  FORMCHECKBOX 

Outcome  FORMCHECKBOX 


	Qualitative definition of PI
	bid and final bond guarantees approved by SBA 

	Outcome(s) this PI contributes to
	Job Creation

	Explain for each outcome its connection with the PI
	Approved bonds provide small contractors with opportunities to perform contracts, which generate contract revenue and results in job creation.

	Verification (done or planned) of the outcome/PI connection 
	Uses U.S Department of Labor model

	Limitations of the PI connection with the outcome
	Sureties determine that they need to submit an application for the bond guarantee.  The SBG Program has no direct contact with contractors in the application process.  Number of approved bond guarantees relates to the visibility and accessibility of the SBG Program to small contractors.

	Describe plans to address limitations to the connection
	OSG has requested resources necessary to market the program and improve program efficiency.

	Data source for PI
	MIS Report

	Data system
	SBG System

	Frequency of collection and reporting
	Monthly

	By end of this FY, the  PI’s value will be
	Actual  FORMCHECKBOX 

Estimated  FORMCHECKBOX 
             Actual by __10_/_1__/_2004_____

	If PI values are rounded, please provide actual value
	n/a

	Describe any issues with completeness of data
	n/a

	Methods used to determine accuracy of data
	OSG validates its data through its internal reporting system and with OCIO assistance. 

	Limitations to accuracy of data (records without data, wrong data, double counting, etc.)
	Incorrect data may infrequently occur with any information gathering system such as the SBG System. 

	Describe plans to address limitations to accuracy of data
	Data is reviewed and analyzed by OSG staff, who work with OCIO to make any necessary corrections.

	Formula to calculate the PI (if appropriate)
	n/a

	How is this PI being used for policy decision making?
	Performance indicator is being used to measure the effectiveness of marketing/outreach efforts to increase SBG assistance to small contractors and to determine appropriate field office program goals.

	Limitations to the PI use for policy decisions
	Limited human capital resources in the field to increase assistance and goals.

	Describe plans to address use limitations
	606 Regional Office Restructuring Plan includes the SBG Program

	Are all the contributors to this PI using the same definitions?
	Yes

	Were all data points for this PI produced during the current FY?
	

	Describe any outstanding OIG or GAO recommendation that may affect this PI
	No outstanding recommendations exist.


