



SBA Procedural Notice

g

11/5/96

 Set ExpDate"12/31/96" 12/31/96
	TO:
	All SBA Employees
	CONTROL NO.:
	5000-871

	SUBJECT:
	New CDC Access to CDC Management Report
	EFFECTIVE:
	5/8/2003


Over the past few months, SBA has been testing a secure site that will allow Certified Development Companies (CDCs) to access their individual CDC Management Report directly from SBA’s website.  SBA has now moved that system into a production environment.  
In order for CDCs to obtain access to their specific management reports on the web, CDCs will need a set of secure passwords and the following web address: https://eweb.sba.gov.  SBA’s Office of IT Security will issue a set of user IDs and passwords via e-mail to each CDC user requesting access to the system.  
In order to facilitate this process, each CDC that wishes this level of access must have its Executive Manager (who will be held responsible for the accuracy of the information provided to SBA) send an e-mail to Sandra Johnston at sandra.johnston@sba.gov with the following information:


CDC Name


Name of individual(s) who will receive access


Valid e-mail address(es) for the individual(s) receiving access

Phone Number
Due to the expected volume of requests for passwords, the following schedule has been established:

SBA Regions 2, 8, and 10

Beginning May 12, 2003

SBA Regions 5 and 7


Beginning May 19, 2003

SBA Regions 1, 3, and 6

Beginning May 27, 2003

SBA Regions 4 and 9


Beginning June 2, 2003
CDCs may submit their requests to Sandra Johnston in the Office of Financial Assistance (OFA) at any time.  However, those requests will be processed as per this schedule.

Upon receipt of the request, OFA will request the Office of IT Security to issue the user ID and password and notify the user by phone.  Once an individual at a CDC has received the user ID and password, he/she will be able to access the particular CDC’s Management Reports.  The Executive Manager of the CDC will be responsible for notifying SBA to disable the user ID when an employee no longer has a need to access the information about the CDC.
More detailed instructions are also available in a document entitled, “CDC Management Report,” posted on SBA’s website at: www.sba.gov/banking.  
SBA District Offices are requested to disseminate this notice to the CDCs for which they are responsible.  District Offices still will be able to obtain the report from SBA’s internal website.  
Questions regarding the initial request for passwords should be sent to Sandra Johnston at the e-mail address above.  Once a password has been issued, questions regarding access to the site can be e-mailed to Sandra Johnston or to Barbara Foxx at barbara.foxx@sba.gov.   If a user experiences an error with a password, he/she should send an email directly to SBA’s Office of IT Security at ITSecurity@sba.gov.  
_________________________

James E. Rivera

Associate Administrator 

  for Financial Assistance

Expires: 5/1/2004
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