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SBA Procedural Notice

g

11/5/96

 Set ExpDate"12/31/96" 12/31/96
TO:
All RAs; DDs; BMs; Field Counsels; Field Finance, USEAC,  PLP and LowDoc Loan Processing Centers, PLP Review Branch and Commercial Loan Servicing Centers Personnel; and Staff in the Offices of Field Operations, Financial Assistance, General Counsel, and International Trade
CONTROL NO.:
5000-644

SUBJECT:
Expedited Tax Verification  by Internal Revenue Service
EFFECTIVE:
1/27/00

The U. S. Small Business Administration (SBA) is continuing to work with the Internal Revenue Service (IRS) to improve and streamline the Agency’s tax verification requirement.  SBA field personnel are asked to share the following changes with their respective lenders as soon as possible.  Effective immediately, the IRS will provide an expedited two-day tax transcript service for all bulk tax transcript requesters that require immediate or urgent tax transcript service.  Due to the volume of SBA transcript requests, and to the urgent nature of the Agency’s expedited loan processing procedures, all SBA lender transcript requests will generally qualify for bulk/expedited service from the IRS. 

The SBA and the IRS have also reached an agreement that SBA lenders may submit tax transcript requests to the IRS Service Center that is closest or most convenient to the lender or the taxpayer.  This represents a significant change – Lenders will no longer be required to determine the county location of the taxpayer and then the corresponding IRS servicing office. The IRS Service Centers, their primary service areas, the responsible manager, and fax and voice telephone numbers are found in the attachment.  Requests may be express mailed or faxed to the Centers. 

Please note that all transcript requests must be submitted using a properly signed and completed IRS Form 4506, Request for Copy or Transcript of Tax Form, revised May, 1997.  Each Form 4506 submitted for bulk and expedited processing must be marked with a large “B” on the top of the form.  Each form must also be carefully reviewed for completeness and accuracy -  Incomplete or inaccurate forms will be returned to the taxpayer with a notification to the requester/lender. (Return to the taxpayer is an IRS mandated policy.)  The following critical items should also be particularly noted:  

( Signature date must be included and must be current (IRS must receive the request within 60 days of signature date.)

( Forms cannot be altered (i.e. crossed-out/changed dates, phone numbers, signatures, etc.)

( Current taxpayer address (taxpayer’s address at time of filing) must match IRS records for the taxpayer. 

( Telephone number of requester must be telephone number of the taxpayer.  

Where possible, lenders should consolidate and batch their requests, but no more than 50 requests should be included in each batch.  (Bulk requesters may submit an unlimited number of batches per day.)  Your transmittal of the bulk requests to IRS should list each taxpayer’s name, taxpayer identification number, and the tax period(s) requested.  

Requests for expedited transcripts may be faxed, couriered or express mailed (Federal Express, RPS, or other expedited services, including those of the U.S. Post Office) to the IRS using the fax numbers or addresses listed in the attached.  The IRS will respond, generally within two business days, but lenders should contact their respective IRS Centers to work out the method of IRS’s response.  In most instances, the IRS response will have to be mailed, either through the Postal Service or some other carrier, or it may be couriered.  Please note, however, that expedited mail or courier services for IRS responses will include charges that the IRS will be unable to absorb, so lenders should be prepared to work out carrier billing details with their respective IRS Centers.     

Telephone inquiries and transcript requests to IRS Centers should be limited to normal business hours, which for IRS are 7:30 AM to 4:00 PM local time, Monday through Friday.  With the projected two-day turn around time, a request received by IRS before 4:00 PM on Monday, should be completed by close of business Wednesday. 

If you have questions or concerns regarding this new process, please contact your local IRS Center listed in the attachment.  You may also contact Janet Stadtmiller located in one of IRS’s oversight offices at (606) 292-7886 or Charlie Thomas, SBA, at (202) 205-6656.     

___________________________

Jane Palsgrove Butler

Associate Administrator

     for Financial Assistance

Attachment

Expires: 1/1/01

IRS Service Centers for Form 4506 Requests

(12/28/99)

For Tax Returns Filed in . . .
File IRS Form 4506 in the following Center
Manager,

Telephone, Fax:

New Jersey, New York 


1040 Waverly Ave, 

Stop 532

Holtsville, NY 11742


Fran Kelly

T:  631-654-6765 

T:  631-654-6387

F:  631-654-6325

F:  631-447-4405

New York, Connecticut, Massachusetts, Maine, New Hampshire, Rhode Island, Vermont
310 Lowell St.

Stop 679

Andover, MA  01810
Muriel Hogan

T:  978-474-5382

F:  978-474-9405

F:  978-474-5982

F:  978-474-5986

Florida, Georgia, South Carolina


4800 Buford Hwy,

Stop 91

Doraville, GA  30362
Scott Morehead

T:  770-662-7818

F:  770-368-2674

F:  770-662-2675

Indiana, Kentucky, Michigan, Ohio, 

West Virginia


P.O. Box 145500

Stop 521

Cincinnati, OH  45250
David  Williamson

T:  606-292-3585

F:  606-292-3592

Kansas, New Mexico, Oklahoma, Texas


3651 S. Interregional Hwy.

Stop 6716

Austin, TX  78741
Annette Hopkins

T:  512-460-2255

F:  512-460-2272

F:  512-460-2354

Alaska, Arizona, California, Colorado, Idaho, Montana, Nebraska, Nevada, North Dakota, Oregon, South Dakota, Utah, Washington, Wyoming
P.O. Box 9941

Stop 6734

Ogden, UT  84409
Pat Koford

T:  801-334-4170

F:  801-334-4178

California, Hawaii


5045 E. Butler Ave.

Stop 28105

Fresno, CA  93888
Jacie Smith

T:  559-443-7867

F:  559-443-7596

F:  559-443-7753

Illinois, Iowa, Minnesota, Missouri, Wisconsin


2306 E. Bannister Rd.

Stop 6700 Annex 1

Kansas City, MO  64131
Glenda Repp

T:  816-823-3228

F:  816-823-3124

Alabama, Arkansas, Louisiana, Mississippi, North Carolina, Delaware, Tennessee


P.O. Box 30309

Stop 5318

Memphis, TN  38130
Janet Generette

T:  901-546-4133

F:  901-546-4175

District of Columbia, Maryland, Pennsylvania, Virginia, a foreign country, or A.P.O. or F.P.O. address
11601 Roosevelt Blvd.

DP 536

Philadelphia, PA  19255
Jackie Egolf

Gerri Davis (N)

T:  215-516-3944

T:  215-516-6900

F:  215-516-2931

F:  215-516-1311
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