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We’re pleased to announce that PIMS – SBA’s Partner Identification and Management System – is now available agency-wide.  PIMS is a web-based, client-server application with a centralized database and was developed to improve SBA’s identification of Lenders and other Partners.   PIMS currently contains:

· Basic Information - name, address (physical as well as mailing address), phone and fax number; 

· Participation Agreements - dates for all agreements with any applicable areas of operation (agreement default date of 1/1/53 is reflected in the system for all lenders who had an active SBA loan as of 10/1/2000);

· Alternate Information – additional identifiers such as CDC #, Microlender #, FDIC #, Former Name, etc.; 

· SBA Contact Persons  - with applicable phone, fax and e-mail addresses; 

· Ownership Information – hierarchy of ownership and subsidiaries;

· Chronological Records - of field visits, comments, etc.

PIMS provides easy and rapid access to lender information that helps facilitate Partner management, communications, reports and transactions.  Information on depository lenders (Banks, S&Ls and Credit Unions) is provided by Thomson Financial Services and is updated hourly during business workdays thus providing SBA the most current lender information available.  Information on CDCs, Microlenders and non depository lenders (BIDCOs, SBLCs, etc.) is maintained by Headquarters staff.  

The SBA internal secure web site to access PIMS is https://web3.sba.gov/gls.    User IDs and passwords will automatically be issued to the individuals who were named by each field office and provided to HQ during the testing phase of PIMS.

For field office employees requiring access to lender information in PIMS, the employee’s supervisor should contact Ann Bradbury, Office of Financial Assistance, 202-205-7507 or via e-mail at ann.bradbury@sba.gov to request access.    

We look forward to having field offices use this new system and welcome comments.  Any questions or comments should be directed to Ann Bradbury as listed above. 

James E. Rivera

Associate Administrator

     For Office of Financial Assistance
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