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SUBJECT:
Issuance of SOP 50 52 1
EFFECTIVE:
7-2-2002

SBA announces the issuance of Standard Operating Procedures (SOP) 50 52 1, “Consumer Loan Servicing and Collection for Disaster Home Loans.”  

Highlights of changes include:

· contacting borrowers by phone when loans are past due and contacting past due borrowers weekly (See Section 10-4 (a) (3) for specific details);

· discontinuance of collection activities & transference to liquidation after 120-150 days past due; (See Section 3-2 for specific details);

· referral of  unsecured loans to the Department of Justice (See Section 6-10 (d) for specific detail); and
· referral of secured loans to the Department of Justice where the collateral has been liquidated (See Section 6-10 (e) for specific detail).
Any questions on the new SOP 50 52 1 should be directed to Gregory Diercks, SBA Assistant Administrator for Financial Program Operations, at (202) 205-7538 or via email at gregory.diercks@sba.gov.

______________________

James E. Rivera

Associate Administrator 

  for Financial Assistance
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