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The rapidly changing technology environment is providing a wealth of new opportunities for businesses.  Through the various programs within SBA, we are working to make sure that small businesses have full access to these new opportunities.  This Notice has two purposes:  1)  To remind you that SBA’s loan products are available to assist small businesses that are seeking to enter or expand their operations in the e-commerce field; and, 2) to ask your assistance in getting the word out to small businesses, to SBA’s lenders and to our technical assistance partners that assistance is available to firms engaged in e-commerce.  

The financing need of small businesses seeking to engage in e-commerce may include funds for the purchase of computer hardware or software and for consulting services for web page design and operating systems set-up, among other things.  Businesses that support the e-commerce efforts of other small businesses may also have new or increased financing needs as they face increased demand.  Fortunately, SBA has a number of tools already available that can be used immediately to help small business access this new marketplace.  

Depending on the size of the loan required, two programs that may be especially helpful are SBAExpress and LowDoc.  Both of these processes allow SBA to provide fast responses on guaranty requests for loans up to $150,000.  Businesses with larger financing needs can also be assisted through any of SBA’s other loan programs and processes.  In addition, depending on individual circumstances, a small business may benefit from the Agency’s technical assistance (TA) programs.  The key to the success of this initiative is making sure that small businesses know about the loan and TA programs available to help them with their e-commerce needs. 

Each time that you speak in a forum directed to potential borrowers, lenders, or other SBA partners, include the SBA lending and technical assistance programs that are available to assist the e-commerce small businesses.  

We also request that you provide copies of this Notice to your Small Business Development Centers (SBDCs) and Service Corps of Retired Executives (SCORE) chapters to remind them of the availability of SBA’s programs to assist small businesses engaged in e-commerce.

E-commerce is revolutionizing the way that business is being conducted in the global marketplace.  SBA’s goal is to make sure that every small business interested in participating in this revolution has the tools available to help it succeed.

If you have any questions regarding this Notice, please contact Bin McConnell, SBA 7(a) Program Branch Chief, at (202) 205-6490.   As always, we appreciate your help with this important project. 

Jane Palsgrove Butler
Associate Administrator

     for Financial Assistance

EXPIRES: 10-1-2000
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