2009 Rhode Island Salute To Small Business
June 8 - 12
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2009 RHODE ISLAND SMALL BUSINESS WEEK

AWARD WINNERS

SMALL BUSINESS PERSON OF THE YEAR
Ann-Marie Harrington, President
Embolden Design

SBA RHODE ISLAND DISTRICT DIRECTOR AWARD
Dr. Clifton Boyle, Vice President, Academic Affairs (Retired)
Johnson & Wales University

YOUNG ENTREPRENEUR OF THE YEAR
Rhode Island and New England

Robert J. Beadle, President
Northeast Public Relations, Inc.

SMALL BUSINESS EXPORTER OF THE YEAR
Rhode Island and New England

Marcus Fountoulakis, President and CEO
DaMa Quality Jewelry Components

VETERAN SMALL BUSINESS CHAMPION OF THE YEAR
Rhode Island and New England
Charles F. Reade Jr., President
Reade Metals and Minerals Corporation

WOMEN IN BUSINESS CHAMPION OF THE YEAR
Rhode Island and New England
Dorothy Reynolds, Program Manager
Rhode Island Procurement Technical Assistance Center (RIEDC)

JOSEPH G.E. KNIGHT AWARD
FOR ENTREPRENEURIAL EXCELLENCE
Sean Solley, President
SolleyDesign

MINORITY SMALL BUSINESS CHAMPION OF THE YEAR
Ardena Lee-Fleming, Regional Director
Rhode Island Small Business Development Center

SMALL BUSINESS JOURNALIST OF THE YEAR
Denise M. Perreault, Staff Writer
Providence Business News
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Please use this form to register for all workshops and the luncheon.

Mail luncheon reservations with check payable to SCORE to 380 Westminster
Street, Room 511, Providence, Rl 02903; fax workshop registration to
401-528-4539, or email faith.white@sba.gov. If you have any questions about
the workshops or the luncheon call SBA at 401-528-4561.

Monday, June 8 Thursday, June 11
?  How to Run & Start a Small Business-AM ?  Planting the Seeds for High Web Site
?  Public Relations on a Tight Budget Traffic
?  How to Run & Start a Small Business-PM ?  Business Accelerator

?  How to Improve Your Credit Score
Tuesday, June 9

?  Branding Your Image Friday, June 12
?  Exploring Entrepreneurship ?  Federal Trademarks
?  Intro to Government Contracting ?  How to Survive An Economic Downturn
?  USPS Small Business Shipping ?  Introduction To QuickBooks
?  Viral Marketing ?  Converting Social & Business Networks

Into Vibrant Knowledge Networks
Wednesday, June 10
? I Run My Business On A Mac

PRE-REGISTRATION IS REQUIRED FOR ALL WORKSHOPS
|

Awards Luncheon Reservation
Seats @ $40.00 each = $

Tables @ $400.00 each = $

RESERVATIONS MUST BE RECEIVED BY MAY 22

When making reservations, please include the names of the individuals who will
be attending. Please check in at the registration desk upon arrival at
Alpine Country Club.

Name

Company

Address

City State Zip

Email Phone




Free Professional Development Workshops

An Invitation to Join
Us At The
Salute to

Small Business

Thursday, June 11
6:00 p.m.—-7:30 p.m.
How to Improve Your Credit Score
Presented by Diane Santos, Money Management International
Riverside Public Library, 475 Bullocks Point Ave., Riverside
Learn what a credit report is, how it is created, what should be on a report and how

to dispute incorrect or outdated information. You will also learn where to obtain your _ S ]
free credit reports yearly. Learn what a credit score is, how it is developed and why On behalf of the U.S. Small Business Administration and the Joseph G.E. Knight SCORE

it is so important to you. You will also learn tips on how to maximize your credit Chapter 13, we cordially invite you to join with us June 8-12 to celebrate the 2009 Rhode
Island Salute to Small Business.

score.

] Our small business week activities will be highlighted by the annual awards luncheon at the
Friday, June 12 Alpine Country Club that will acknowledge the outstanding accomplishments of nine Rhode

9:00a.m.—11:00 a.m. Island small business owners and advocates. We are very pleased that four of this years

Federal Trademarks award recipients will be honored as New England winners.

Presented by Dan Holmander, EquIre, SCORE Counselor Small Business Week provides the opportunity to present seminars to the community. This
RIEDC, 315 Iron Horse Way, Providence _ _ year we have expanded our reach and will offer sixteen seminars on a variety of topics.
The workshop will focus on what a f_ed'eral trademark IS a_nd how by selecting a These seminars are free of charge and are brought to you by our many partners around the
strong federal trademark it can maximize your protection in the marketplace. state of Rhode Island. | would encourage you to take advantage of the experts that we have
signed up by attending these events. Please use this brochure to register for events you
9:00 a.m.—-11:00 a.m. wish to attend.
How to S‘”V'V‘? An Ecpnomlc Downturn Thank you for your support of SBA, SCORE and our programs. If you need more informa-
Presented by Bill MacKinnon, SCORE Counselor _ tion on our Small Business Week celebration please call the SBA District Office at
Central Rhode Island Chamber of Commerce, 3288 Post Road, Warwick 401-528-4561. We look forward to seeing you at our Rhode Island Salute to Small Business
This workshop will cover the downturns, from 1797 to date, how to determine where Week events.
your company stands currently, how to review your cash accounts and recommen- - .
dation on actions to be taken to keep alive in this economic climate. e %f—z?;f% M
Mark S. Hayward Raymond McNeil

Noon — 3:00 p.m.
Introduction To QuickBooks
Presented by Debra Bettencourt, SBDC Consultant
Johnson & Wales University, 270 Weybosset, 1 floor Computer Lab, Providence
Gain an overview of the QuickBooks program; learn how to get started in Quick-
Books, what documents to have on hand and how to back up QuickBooks, when
and why. Understanding the bookkeeping process and learn some basic bookkeep-
ing tips. This is a two part session next session will be Junel9 same place & time.

District Director Chapter Chairman
U. S. Small Business Administration SCORE

Rhode Island Salute to Small Business Awards Luncheon

Alpine Country Club

Noon - 2:00 p.m.

gonvertiggz)Sgc;falgans Busigessteéwsrksfdlnto(\:/ibra;)rjlt_ K'r&owlledge Networks 251 Pi pp in Orchard Road
resented by Jeff Deckman, Founder & President Capability Accelerators

RIEDC, 315 Iron Horse Way, Providence Cranston , RI 02921-3604
Attendees will learn how to turn their existing relationships from personal, social and

business networks into knowledge networks that contain tremendous reserves of J une 12 at N oon

readily available knowledge, expertise and capabilities

Join the U.S. Small Business Administration and SCORE:
Counselors to America’s Small Business to honor nine small
business owners and advocates, including four regional award winners.

SBA's participation or support of this event is not an endorsement of the views, opinions, products or services of

any co-sponsor or other person or entity. All SBA programs or cosponsored programs are extended to the public Cost iS $4000 per perso n
on a non -discriminatory basis. Reasonable arrangements for person wit disabilities will be made if requested at

least two week | advance by calling Faith White at SBA 401-528-4561 SBA Auth. SBAHQ-09-S-0001

Table of 10 is $400.00




Free Professional Development Workshops

Monday, June 8
9:00 a.m.-11:30 a.m. - Session |
6:30 p.m. - 9:00 p.m. - Session |l
How to Run & Start a Small Business
Presented by David Lucier, CPA, — President of Lucier CPA

David Nash — President of Engage Marketing, Inc.

Northern RI Chamber of Commerce, 6 Blackstone Valley, PI. Lincoln - Session |
RIEDC, 315 Iron Horse Way, Providence - Session I

This workshop will cover the 10 hottest businesses of 2009, How to slash hundreds
off your taxes...Why most businesses waste 90 percent of their advertising dollars
Twenty biggest pitfalls in starting and running a small business... How to price your
product or service...How to start with very little cash...How to stay “top-of-mind” with
your customers and prospects and much more!

3:00 p.m. - 5:00 p.m.
Public Relations on a Tight Budget
Presented by Robert Beadle, President of Northeast Public Relations, Inc
RIEDC, 315 Iron Horse Way, Providence
When people think about the type of product or service you offer, do they think of
you? Whether you're new to public relations or have been doing it for years and
would like to know about how new Web tools are changing the way businesses get
noticed, then this seminar is for you.

Tuesday, June 9
9:00a.m.-11:00 a.m.

Branding Your Image

Presented by Gil Lantini, Focus Business Solutions

RIEDC, 315 Iron Horse Way, Providence

This seminar will explore the importance of branding, highlight the components that
make up your brand and show you how to build a strong brand that will help your
business grow.

10:00 a. m.- Noon
Exploring Entrepreneurship
Presented by Carmen Diaz -Jusino, Program Director
CWE, 132 George M. Cohan Blvd, Providence
In this economy more people are turning to entrepreneurship to support themselves
in the short-term. Exploring Entrepreneurship is perfect for those in the early stages
of starting a business or thinking about owning one who want to get started quickly.
This workshop will help you decide whether entrepreneurship is right for you

Noon —2:00 p.m.
Intro to Government Contracting
Presented by Dorothy Reynolds, Program Manager for Rhode Island PTAC
RIEDC, 315 Iron Horse Way, Providence
An introduction to federal and state contracting for companies new to government
contracting or just considering entering the market. Topics cover registration and
certification processes, the federal acquisition process, basic regulatory issues, and
market strategies.

Free Professional Development Workshops

Tuesday, June 9

3:00 p.m - 5:00 p.m.

USPS Small Business Shipping

Presented by Jane Larsen, Manager, Bus. Dev. Team, SENE District USPS
RIEDC, 315 Iron Horse Way, Providence

Learn ways to save time and money shipping with the Postal Service. We'll walk
you through www.usps.gov, a great resource for small businesses to help with their
shipping and mailing needs, and review new options for 2009. Learn how to order
free, eco-friendly shipping supplies and schedule daily pickups. You'll also find out
how to design a direct mail campaign without ever leaving your office!

6:00 p.m —8:00 p.m.

Viral Marketing

Presented by Robert Beadle, President of Northeast Public Relations, Inc

RIEDC, 315 Iron Horse Way, Providence

By creating and sharing great online content that people want to consume, you can
inspire people to share it with their friends, family and colleagues. The term “viral
marketing” has many definitions, this seminar will teach you ethical and effective
ways to get people to spread your ideas on the Web so they will want to do business
with you.

Wednesday, June 10

8:30a.m.—-10:00 a.m.

I Run My Business On A Mac
Presented by Jen Fischer, Apple Business Partner
Patrick Connor, Apple Lead Creative

Apple Store, Providence Place Mall
Join us to learn how a Mac can help your business. We will explore how Apple's

iLife and iWork software can enhance your business. Whether it's creating exciting
marketing materials, building a new web site or simply being better organized, a
Mac can make bringing your business into today's technology-driven world easy and
fun.

Thursday, June 11

9:00a.m.—-11:00 a.m.

Planting the Seeds for High Web Site Traffic

Presented by Juan Gomez & Jeshua Zapata partners, Xzito Creative Solutions LLC
RIEDC, 315 Iron Horse Way, Providence

Creating a web site and seeing it grow is like planting a tree and then nurturing it.
Unfortunately, many people plant a tree but forget to nurture it. The creation of a
successful web-site is a never ending process. You continuously need to nurture
your web site and promote traffic to it. We will show you a few tricks to continuously
drive traffic to your site and a few tips on how to "WOW" your customers online.

3:00 p.m.—-5:00 p.m.

Business Accelerator

Presented by David Lucier, CPA — President of Lucier CPA

John Polumbo — President of Strategic Sales Group, Inc.

RIEDC, 315 Iron Horse Way, Providence

Learn the top ten pitfalls of running a small business; tax management that will save
you money; pricing strategies to retain customer growth and grow margins; the
secret formula of the 1,000 top businesses and much more.



