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Queens Small Business Owner Leads by Example

Flushing, NY—  Smart business owners in Queens could be wise to follow the example set by prominent small businessman, Peter Koo.  The owner of six Starside Drugstores throughout Queens has demonstrated how to grow a business from a half million to $20 million by taking advantage of government financing programs, and in turn shown how to give back to the community.
Born in Shanghai and an immigrant from Hong Kong at age 17, Koo landed in the U.S. in 1971and after traveling through many states decided to take up studies at the University of New Mexico to become a pharmacist.  The disparities in the East and West economies were quite different at the time,” said Koo.  “We watched a lot of American movies back then and I knew that’s where I had to go.”  With a degree in hand Koo visited his sister in New Jersey, who emigrated to the U.S. after him, and ended up staying because he also met his wife, Bernadette, there.  The Koos then moved to Queens to be close to his wife’s family, raise a family of their own and take advantage of the city’s opportunities.
Koo made a nice living as a pharmacist at Booth Memorial Hospital for nine years and supplemented his salary by working part-time at a local pharmacy.  When the pharmacy owners offered the business for sale, Koo, who always enjoyed challenging himself, jumped at the opportunity.  The previous owners cautioned Koo that might not make money for the first couple years.  But working 11 hour days at his Starside Pharmacy he grossed a half million in his first year.  Flush with success after six years Koo then purchased another pharmacy right across the street from his existing store.  Knowing New Yorker’s pedestrian pattern habits Koo said, “I knew the customer traffic could support two stores right across the street from each other.”  
With that second success under his belt Koo decided to open a third store in Queens.  But a little short on cash flow, this time he utilized a $150,000 loan from HSBC Bank which was guaranteed by the U.S. Small Business Administration.  “It was easy to get a loan because I had established credit with the first two stores, said Koo.”  Not content with running three stores, Koo followed up by opening pharmacies four, five and just this July number six, all in Queens.
Now, at just 54 years of age, about half of Koo’s time is devoted to civic activities and giving back to the community.  A small sampling of his community involvement reveals that combined, they would be a full-time job for most people, and that his business motto, “serve your community,” are not idle words.  Those include:  serving as president of the Flushing Chinese Business Association; 
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serving on New York City’s Community Board 7; chairing the Asian Job Service Employer Committee; working on both the Chinese Unit of the American Cancer Society and the Downtown Flushing Business Improvement District; and hosting the Annual Senior’s Party of the Prince Street Nan-Shan Senior Center.  Koo’s philanthropic donations to organizations like the LaGuardia Community College Foundation increase each year.
It is also interesting to note the type of community-oriented business Koo operates by referring to a 2004 national survey of the cost of prescription drugs undertaken by the New York Public Interest Group.  In that survey, the price of drugs sold by Starside was below the total average cost of drugs provided by the pharmacies surveyed in Queens.  
Koo’s charitable services have earned him numerous awards including the prestigious 2006 Ellis Island Medal of Honor and the Red Cross’s Respond Together Award.  Looking back at his accomplishments and forward to his new passion Koo said, “When you work for yourself you make a living.  But when you give to others you are changing people’s lives.”  Those are truly words of a business leader.
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