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A Personal Touch Adds Strength to Business Success
EAP Lifestyle Management, LLC
Patricia A. Vanderpool
Birmingham, AL – EAP Lifestyle Management, LLC has faced the primary obstacle of competition with larger EAP companies.  The company has built a solid reputation for breadth of services provided and unsurpassed customer attention.  A personal touch and flexibility sets them apart from their larger competitors.  Therein also lies their business strength.

Patricia A. Vanderpool, owner of the company, purchased EAP Lifestyle Management, LLC in 1996.  She received a Master of Science degree from the University of South Alabama, where she is an adjunct Psychology Department faculty member.  She has received credentials as a Supervising Licensed Professional Counselor, Certified Employee Assistance Professional and Substance Abuse Professional.

Since 1996, the company has expanded their client base nationally and opened several offices locally, as well as an office in Pensacola, Florida.  EAP Lifestyle Management, LLC, certified as a woman-owned business, is the only WBENC-certified EAP provider in Alabama.  They have the only critical incident response team in the region, responding to workplace trauma, including natural disasters and incidents of workplace violence, injury and death.  The company also provides the following services:

· Continuing Education; as approved providers for nursing, social workers and HR professionals;
· Counseling for individuals and families—children, adolescent and adults;
· A full range of work/life services;
· Substance Abuse Professional services, including drug and alcohol training, mandated by DOT; and
· Workplace presentations.
EAP Lifefestyle Management, LLC is the proud recipient of diversity.com’s 2004 Top Alabama diversity-owned businesses and finalist in the Mobile Chamber’s MOBI award.  The provide volunteers to community organizations such as Coalition for Domestic Violence and USA mentoring.  They also volunteer with businesses to support employee wellness.  EAP is developing, with OSHA and community partners, a workplace violence alliance to address prevention, education and intervention.

SBA has played an invaluable support in the success of EAP Lifestyle Management, LLC.  They rely on and appreciate the ongoing support of the Women’s Business Center of Southern Alabama and the University of South Alabama’s Small Business Development Center.
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For more information about all of the SBA’s programs for small businesses, visit the SBA’s extensive Web site at www.sba.gov.
