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Building Careers and Career Success
“It’s about doing the right thing.”

The Prism Group
Gerriann Fagan
Birmingham, AL - Gerriann Fagan brought a wealth of experience and expertise from corporate America when she started The Prism Group in February 2001.    She was determined to build a company with a particular mission:   Building Careers and Career Success for her clients.   Her company is different because of her people – she has attracted high caliber consultants with diverse knowledge, training, and experience.   Ms. Fagan herself previously worked with a company that had over 6,000 employees spread across 21 states.    This gave her broad industry exposure to many positions and skills needed to perform those jobs.

Ms. Fagan personalizes her services by sitting down with clients, talking with them, listening to them, and being honest with them.   She asks what they need and then delivers.   For the past 20 years, she has personally provided career consulting services, coaching services, leadership training courses, and managerial services.

Gerriann Fagan said that it is not all about finances with her.   It is often about doing the right thing for the customer.   She has had to make the decision to turn down business because time constraints would cause her other clients’ work to suffer.    Because of her client results, hands-on approach, expertise and honesty, her business has grown more than 300%.    

Ms. Fagan decided to visit the Small Business Development Center at UAB in 2002 to receive assistance in developing new clients.   After meeting with Brenda Cox, Business Counselor, she was enrolled in the Center’s procurement program.   Today, she receives information about available contracts through the Center’s bid match notification service.    To receive maximum benefit from the SBDC, she has participated in and attended several UAB business opportunities conferences.  This has permitted her to make contacts needed to expand her client base.   In addition, she plans to participate as a student case with Joe Primm, Business Counselor, in the UAB Business School class.

Gerriann serves on many committees and gives generously of her time and expertise to others.    After serving in various other capacities, she will be the 2006-07 President of the National Association of Women Business Owners – Birmingham Chapter.  She is a member of the Birmingham Regional Chamber of Commerce’s Entrepreneurial Round Table and a member of the Hoover Chamber of Commerce.   She is also involved in Career Partners International and serves on their new products and finance committees.    Her volunteerism also includes working with United Cerebral Palsy.    Ms. Fagan was a 2006 finalist in the Birmingham Regional Chamber of Commerce’s Small Business Awards program.


Her deep concern for her clients, ability to listen to customers’ needs, and desire to offer the best combine to make her a valuable asset to the community.

# # #

For more information about all of the SBA’s programs for small businesses, visit the SBA’s extensive Web site at www.sba.gov.
